
 PaymentStream AFT Support Request Form 

In order to assist you in a timely manner, please complete all fields on this form and provide 
full details, including screenshots, if applicable.  

Business Name 

Originator ID 

User's Name 

User ID 

Message 

Please email completed form to PaymentStream_Support@kscu.com 

Important Note: For authentication purposes, please ensure you send this form using your email 
address on file at Kootenay Savings.   
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